
From One Carrier Expert
to Another

Get $100 back!
Get a $100 rebate check by mail when you trade in

a 30+ year old Carrier® air conditioner, heat pump

or gas furnace for a new Carrier Infinity® or

Performance™ series unit.*

Send a picture of yourself with your 30+ year old

unit and we may feature you on our website.

To redeem this offer:

• Complete the claim form information above.

• Along with the claim form, attach a copy of your proof of 

purchase and a photo of yourself with your 30+ year old 

unit and a testimonial on why you purchased a new 

Carrier unit.

• Mail to:

Carrier Corporation

Attn: “From One Carrier Expert to Another” Promotion

Customer Relations

PO Box 4808

Syracuse, NY  13221

*Eligible new models:

Air Conditioners:

24ANB1, 24ANB7, 24ANB6, 24ACB7, 24ACC6,

24ACB3, 38HDR

Heat Pumps:

25VNA0, 25HNB9, 25HNB6, 25HNB5, 25HCB6,

25HCC5, 25HCB3, 38QRR

Gas Furnaces:

59MN7, 59TN6, 59TP5, 59SP5, 58CVA, 58CVX,

58CTA, 58CTX, 58PHA, 58PHX

SPPs:

50XL, 50XT, 48XL, 48XT, 50VL, 50VT, 48VL, 48VT

Manufacturer’s Rebate Valid 
January 1, 2012 through December 31, 2012
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“From One Carrier Expert to Another” Disclaimers

Eligibility

Consumers in the U.S. and Canada are eligible for the “From One Carrier Expert to Another” promotion. This

promotion is designed specifically for the residential, add-on replacement markets. Only Carrier® brand qualified

products sold as a replacement for the homeowner’s existing Carrier air conditioning, heat pump or gas furnace

unit that must be 30 or more years old (prior to 1980) qualify. No commercial applications, new construction

applications or multi-family applications are eligible for this promotion.

Only Carrier air conditioners and heat pumps with Puron® refrigerant purchased and installed by participating

dealers between January 1, 2012 and December 31, 2012 are eligible for the rebate.

Offer

Consumers can receive a $100 rebate on a new Carrier replacement product purchase with proof that they have

a working Carrier air conditioner, heat pump or gas furnace unit that is 30 or more years old. Multiple rebates

per household apply. This offer is good with other Carrier factory-sponsored rebates. Your Carrier dealer may

provide additional offers at the local level such as financing, service agreement or added rebates. Ask your

Carrier dealer for more information. A list of qualifying replacement products are as follows:

Air Conditioners:

24ANB1, 24ANB7, 24ANB6, 24ACB7, 24ACC6, 

24ACB3, 38HDR

Heat Pumps:

25VNA0, 25HNB9, 25HNB6, 25HNB5, 25HCB6, 

25HCC5, 25HCB3, 38QRR

Gas Furnaces:

59MN7, 59TN6, 59TP5, 59SP5, 58CVA, 58CVX, 

58CTA, 58CTX, 58PHA, 58PHX

Small Packaged Products:

50XL, 50XT, 48XL, 48XT, 50VL, 50VT, 48VL, 48VT

Claiming Rebates

To claim rebates, consumers need to provide their contact information: name, address, city, state, and zip code

along with the model and serial numbers of the 30+ year old unit and the new replacement unit. The Carrier

dealer can help the consumer complete the rebate claim form by providing necessary model and serial number

information. We also request that the consumer include a photo of themselves with their old unit along with a

testimonial about their experience with Carrier. By participating in this program, consumer grants Carrier the

right to use his/her name, biographical information, picture and likeness without compensation for public

purposes (except where prohibited).

Consumers should receive their rebate check within six to ten weeks.

If you have questions about submitting this rebate, please call 1-800-Carrier or visit us on the web at

carrier.com.
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